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SEMINAR
z WINNING CUSTOMERS
< IN 2026-2030

How can banks win, retain, and deepen customer
relationships in a digital-first environment?

This session covers customer acquisition
strategies, loyalty and retention in competitive
markets, and building relationships that last
beyond the next rate offer.
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SEMINAR
z DIGITAL SOLUTIONS & Al
< IN RETAIL BANKING

What works, what doesn't, and how can banks build
sustainable Al capabilities?

This session moves from Al ambition to execution.
Real use cases, implementation challenges, and

practical steps to build digital capabilities that deliver. MIR NEJIB
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COO, Pakistan Banks’ Association

NOFEL MUHAMMAD YAHYA
DAUD HAMAYUN SAJJAD KHAN

\
F i SN
-

HAARIS M. HABIBULLA HASSAN
CHAUDHARY KHAN ABBAS

President & CEO, Mobilink Bank Co-Founder & CPO, Brandneu CEO, Sky47
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